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Hurricane Florence



Hurricane Florence Service Need



Managing Citizen Requests 

• Staff availability

• Flood of calls and emails 8,559 (9,138 request in 2018)

• Brunswick County utilized online request.

• Pulled available full/part time staff members to answer phones and fill 
paper service request out.

• Increased the amount of space available for voice mail of County 
phone system.



Managing Citizen Requests 
Tech Information

• Do Not Spray Status
• Bee Keeper
• Call Before Spray
• Do Not Spray
• Do Not Spray Call Before
• Fish Farm
• Organic Farmers

• All of this information is found 
within a spray zone for the 
applicator

• Name 

• Address

• Location within County i.e. OIB

• Phone number

• Spray zone

• 2018- 9,138 request.

• All applicators are given a Word 
document with this information 
for each spray zone.



Managing Citizen Requests 

• Additional Information

• Safety for staff members

• Roads, flooding, safe way in and out?

• Is there anything staff needs to know or look for.

• What is Emergency Management saying about the area?

• What is Law Enforcement saying about the area?

• What are the locals saying?



What do we do with Citizen 
request information?



Managing Citizen Requests 
GIS Mapping

• 2ft Contours

• Wetlands

• Soils

• Major Hydrology

• Minor Hydrology

• Structures

• Parcels

• Primary Roads

• Streets

• County Boundary

• Ortho- imagery

• 2018 BRU DS Islands

• County ULV Routes

• Citizen Requests

• Do Not Spray List
• Bee keeper
• Call before spray
• Do not spray
• Do not spray call before
• Fish farm
• Organic Farms

• Larvicide Registry

• Historical Mosquito Projects



Mosquito Habitats

• Mosquito Habitats
• Container

• 2 types (natural or man made)
• Ae. albopictus

• Salt Marsh
• Oc. sollicitans & taeniorhynchus

• Woodland Pool
• Ps. ciliata, and ferox

• Permanent Water
• An. quadrimaculatus

• Flood Plain
• Oc. atlanticus

• Pasture
• Ps. columbiae



Managing Citizen Requests 
GIS Mapping 

Citizen Requests Attribute Table



Managing Citizen Requests 
GIS Mapping 

• Form a game plan for each 
citizen request.
• What does this tell the mosquito 

tech?
• Request site information.

• Onsite

• Historical data:
• Record of request

• Status of request

• Spray zone 

• Past control method 

• Tech who performed service

• Hurricane Florence
• In a typical year mosquito control 

activities are based on mosquito 
trends and citizen requests.

• After Hurricane Florence mosquito 
control did no onsite investigations.

• We used citizen request for 
documentation of services needs.



Brunswick County Spray Zones

MAKATOKA

BIG NECK

GILBERT

SOUTHPORT

ASH LITTLE RIVER

GOVERNORS

BELVILLE

GREEN HILL

MALMO LOOP

OLD OCEAN HIGHWAY

BELL SWAMP

SEASIDE

MT MISERY

MT PISGAH

ST. JAMES
NO 5 SCHOOL

ZION HILL

STANBURY

LONG WOOD
OLD SHALLOTTE

OLD TOWN CREEK

GRAYBRIDGE

BRICKLANDING

OCEAN AIRE

CALABASH

SUNSET HARBOR

BLUE BANKS LOOP

BOONESNECK
SABBATH HOME

SEASHORE

EAGLE ISLAND

CAROLINA SHORES



Additional information for Citizens
Call center and online



Key Points to 
Quality Customer Service

• Introduce Yourself Properly

• Listen

• Be Sincere

• Use Good Manners 

• (i.e. please, thank you, you’re welcome, etc.)

• Use the Customers Name in Conversation

• Be Prompt

• Follow up

• Smile



Questions?


